
Information on browsing and the use of cookies on the site 

www.autostrade.bravosolution.com 

BravoSolution S.p.A., operating as "JAGGAER", provides, pursuant to European Regulation 2016/679 

(GDPR) and current national legislation, information regarding the processing of data of users/visitors 

browsing the website www.autostrade.bravosolution.com (hereinafter referred to as the "Website"). To this 

end, this page describes the procedures for managing the Website in relation to the visitors. 

The pages of the Website may contain links to the websites of other parties, to which, however, this information 
does not apply. Therefore, this information only applies for the website www.autostrade.bravosolution.com 
and not for any other websites that the user may enter via links.  

 

 
1. DATA CONTROLLER 

 
The Data Controller is BravoSolution S.p.A., operating as "JAGGAER", with registered office in Bergamo, 
via Canonici Lateranensi 1, and operating office in Milan, via Rombon 11. 

The Data Protection Officers (DPO) are John Lawlor and Alexandra Viatteau, the latter having delegated 
authority for European matters. 

2. TYPES OF DATA VOLUNTARILY PROVIDED BY USERS/VISITORS, AND PURPOSES 

No personal data is acquired by the Website unless voluntarily provided by the user/visitor. If users/visitors 
connecting to the Website send their personal data in order to access certain services, or to submit requests by 
e-mail, this procedure only involves common data that will be processed exclusively to reply to the request or 
for the provision of the service. 

2.1 COOKIE POLICY 

A cookie is a short string of text that is sent to your browser and possibly saved on your computer; this 

generally occurs every time you visit a website. Each cookie is unique for the browser and device used to 

access the Website; generally, cookies are designed to improve the operation of the Website and the user's 

experience when using it. 

BravoSolution collects technical information on the Website users' data. 

Specifically, the IT and telematic systems and software procedures used to operate the Website acquire 

specific data during their standard operation, the transmission of which is implicit in the use of web 

communication protocols or is useful for better management and optimisation of the system. 

This data is used for the sole purpose of obtaining anonymous statistical information on the use of the 

Website in order to check its proper functioning.  

BravoSolution does not use cookies to transmit personal information; indeed, cookies are used in an 

aggregate manner and do not lead back to the user's identity, but allow monitoring the browsing habits of 

Website visitors, with the sole purpose of improving the service offered and making browsing safer and 

more efficient. On www.autostrade.bravosolution.com, cookies are used according to the following 

purposes and classification. 

2.1.1 System or Technical cookies 

Technical cookies are used to enable the best quality of use of the Website according to the 

characteristics of the browser used on your computer or on any other Internet tool. 
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These cookies enable the user to browse the Website and use its functions, e.g., to access secure areas 

of the site. 

Lacking these cookies, the Website may not provide the services of authentication and proper 

functioning of the Website. 

Cookies are not always defined by BravoSolution: in some cases, they are automatically generated 

and used by the software platforms used. 

However, they are intended for the sole purpose of the general operation of the Website. 

2.2 HOW TO DISABLE COOKIES FROM YOUR BROWSER 

Users/visitors can change their browser settings to disable cookies or to be notified that cookies are being 

sent to their device. Users/visitors may refer to the instruction manual or help screen of their browser to 

find out how to adjust or change their browser settings. 

If you choose to disable all cookies, the necessary, functional and performance cookies will also be blocked 
and this may cause troubles while browsing the Website. 

3. DATA PROCESSING METHODS 

Personal data will be processed, in compliance with the regulations in force, through IT and telematic tools and 
by implementing procedures strictly related to the aforementioned purposes, so as to ensure the confidentiality 
and security of the data. 

4. DATA RETENTION PERIOD 

Personal data of users/visitors will only be stored for as long as necessary for the purposes for which they are 
collected in compliance with the principle of minimisation pursuant to art. 5(1)(c) of the GDPR.  

5. DATA RECIPIENTS 

Within BravoSolution, only the persons tasked with the processing by the Data Controller and authorised to 

perform the processing operations within the scope of the aforementioned activities may acquire the personal 

data provided.  

Personal data may be disclosed to third parties who are required to process the information for the same 

purposes as those set out in point 2 above, and who are, for this purpose, appointed as "Data Processors". 

The full list of persons appointed as Data Processors is available from the DPO of BravoSolution. Under no 

circumstances will the personal data of users/visitors be disseminated. 

6. RIGHTS OF DATA SUBJECTS 

Articles 15-22 of European Regulation no. 679/2016 allow Data Subjects to exercise specific rights; Data 

Subjects may obtain from the Data Controller: access, correction, cancellation, restriction of processing, 

revocation of consent as well as portability of data concerning them.  

Data Subjects may also object to the processing. Where the Data Subject exercises the right to object to the 

processing, the Data Controller reserves the right not to process the request, and thus to continue processing, if 

there are compelling legitimate grounds for processing that prevail over the interests, rights and freedoms of 

the Data Subject.  

The aforementioned rights may be exercised by making a request addressed without formalities to the Data 

Protection Officer (DPO) at the following address: jlawlor@jaggaer.com, by using the appropriate forms made 

available by the Data Controller on the website www.jaggaer.com.  

Please note that Data Subjects may lodge a complaint pursuant to art. 57(f) of the GDPR with the Data 

Protection Authority.  
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